
DIGITAL STRATEGY LEADER  
Web strategy and digital experience leader with 20+ years developing and leading digital platforms, 
websites and audience engagement initiatives. Bridges communication, user experience and  
creative direction to connect organizational goals with audience needs.

SELECT CLIENT RESULTS
NEIGHBORS FOR CHANGE

Created and led the digital strategy, 
content platform and audience 
engagement initiatives for a community 
advocacy and local news organization, 
developing an integrated website, 
newsletter and social media ecosystem 
that expanded audience reach and 
strengthened community engagement.

CONSUELO MACK WEALTHTRACK
Led web strategy, audience engagement 
and digital platform development 
for a nationally broadcast PBS 
investment series, driving audience 
growth through digital experience 
enhancements, content strategy and 
subscriber engagement initiatives.

AVERHEALTH
Directed digital strategy and led the  
redesign of a national healthcare  
organization’s website, aligning 
stakeholder needs, user experience  
requirements and business objectives 
through a modern digital platform.

ATELIER VIOLLET
Developed a content-driven digital 
platform for a luxury furniture brand, 
improving online visibility while 
delivering a cohesive digital experience 
aligned with brand identity.

FOUNDER & DIRECTOR OF DIGITAL STRATEGY
OfficeThug, LLC | 2004–Present

Lead digital strategy initiatives that connect business goals with audience 
needs through websites, digital platforms, communications and user experi-
ence for organizations ranging from startups and nonprofits to nationally 
recognized brands and media organizations.

• Partner with executives and stakeholders to translate business objectives into 
digital strategies, user experiences and communications initiatives that drive 
engagement and audience growth.

• Lead website strategy, content strategy, information architecture, governance and 
digital platform initiatives, guiding technology decisions from discovery through 
launch and ongoing optimization.

• Lead branding, messaging and digital experience initiatives that strengthen 
audience engagement and create cohesive experiences across websites, content 
and communications channels while maintaining a consistent brand identity.

• Guide cross-functional teams, consultants and vendors through complex digital 
initiatives involving competing priorities, requirements and stakeholder needs.

• Leverage analytics, SEO and user behavior insights to improve user experience, 
website performance, audience engagement and conversion outcomes.

• Integrate AI-assisted tools into research, planning, content development and 
creative workflows to accelerate execution and improve efficiency.

INTERACTIVE DESIGNER
ABCNews.com | 2000–2004
• Contributed to the evolution of ABC News’ digital identity through interactive 
storytelling and online experiences supporting national and international news 
coverage.

• Collaborated with editorial, production and technical teams to transform complex 
information into engaging digital experiences.

• Helped develop visual systems and multimedia experiences that maintained 
consistency across digital and broadcast platforms.

PRODUCTION ARTIST
The Topps Company | 1998–2000
• Produced licensed trading cards including MLB, NBA and Pokémon brands.

• Collaborated across creative, editorial and production teams to deliver high-volume 
products while maintaining quality, consistency and brand standards.

• Balanced creative objectives, licensing requirements and manufacturing 
constraints within a fast-paced production environment.
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CORE EXPERTISE
Digital Strategy • Web Strategy
Digital Experience • User Experience (UX)
Digital Communications • Content Strategy
Audience Engagement • Creative Direction
SEO & Analytics • Brand Strategy 
Information Architecture

TOOLS & PLATFORMS
WordPress Ecosystem • CMS  
Architecture • Adobe Creative Cloud 
Figma • Canva • ChatGPT • Midjourney  
AI-Assisted Research & Ideation  
SEO & Performance Strategy
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